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Seamauans (2545: 5-6) nandsdnurvosnnufianelaly el

1) anufianelafeni1suanioann1ee1sualLazAUIANlUNIIUINYBIYAARGS
dmilsdslaynnadniufes fauiusivdundenseusuay nsneuausinuABINITues
yanarmemsmeuldfiuyaradutazdsinegludinusesiu silvusasauiiuszaunisainng
FousdeiiazldFumeuumuunneieiy

2) anuftanelatinainnsuszidiuninuuandiaseninedefinianisivis
filssuaiduanunisaini

3) AanudsnelalasunlatlananniatnutadowInaoNkazdnIunisal

' (%
a a =

ATy anufaneladunnuidnvevasadmiefidundsidniudadodliifeades
funnumaniwesyaaalulfazanumsaiuenaninnufiselafiuanuidniiuanisensn
Tussdusnntosldduegfuamuuaninswesnsussidiuasdldsussatudsiimam ol
uenanimufisnelavesyanalayarauiliazgnimusananuidnvosusiay
yana Tngannsfiarsanauuanisssiamaneunuiiiatuatauasnane uunuiiand
anufFninmseslafuudidimnnaneuunuildsuaiannnimaneuunuiiuianiioy

lasuganaznelminanuiisneladu Fennunelaszunuiedesviselifanelaliu Jusgiv

ﬂ’J’]ﬂJQ@ﬁﬁi@Jﬂ@ﬂNﬁﬁ@ULmu

2.2.3 WUIRALNYINUNIS IAUINIS
Y a [~ v -:4' [ o [ a o -:4'
n1siusnas Wlunthinandrdglunisuinisanuluniasy laeanizaiun
Y A 1 U o fw | 9 v A v a N Y Al
vApainsinseduiusiussvvulngnsdagyhsnukasdmtigluinsinihnluns

daston15UIN13 (Delivery service) TkARTUUINNS

inauvladaviulny
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John D. Millett (1951:397-400) na1Il3171 AMAIUIENITHINVBINITUSNITINUY

9

[ [ [

shavanuafe N1sufuRnusenislruinisinelmiaauianelagalidnuvagdAg 5
UsgnsAenisiiuinisegnauvinfisudu (Equivalent  Services)n1sliuinisegnesanisn
Wua(Timely  Services)nsluinisegnaifisana(Ample  Services)n1sl4u3nag

98191049 (Continuous Services)kazn151AUIN198819A1IUTLN (Progressive Services)

2.2.4 anunanalavasdiuuinig
Herbert (1960:180) na1nin Arwfisnelavesussmvuidnuniuudnsdumius
fudseansn nlun1suINISNUTIYNTT dauHinhaw and Atwood (1982:170-171) a1
anufenelavesiiuuimadunrudniiuresiiuuinsdenisquailésuaingliuinng e
Fadunamiussidiusunadnsvasdl Aday and Andersen (1971:4-11) na1v31 A
wolavesfFuuinisdunnuddn viemnuAniiuiiieddostu imuad vesauiliinen
Uszaunsaingiuuinndiluldvinisluaniuuinsdy wesdsraunisaiifuldiduluay

ANUAANTIVBIRTUUINTINNTReLedla

2.2.5 NAAIUNITNATUIAUNINYBIUINIS

alle dyains (2546 : 177-179) nandfinaueilun1siaIsan AN ImuausnIsLy

De
=De

1) 3Us33u (Tangible) Mu18He ANWULENNAIYAINVBINITUTNITNRTUUTNNS
oSy ihlAnanansamaaziufnunmyesuinsing il

2) auli19la (Reliability) wunedls #5uusnisiasviuienuaiians way

Y

o =

Anugnaaslunsliuins saunasednsnmveandnauiliuinig

o0 = =

3) N1IMBUAUBIRONTUUINIS ( Responsiveness) ningds gldusnisavanilada
natkazauausalunisuiladyvivesdliuinigin assgansedninmiuagsuusng
v = 1
foInsusIaly

4) anudulale ( Assurance) mungdis §TUUINI5aTLBITIANNT ANUTIUGY
wioANaIIavesyaaIng dulunafinzadsnnuiule sauvisanulindaluuinigiuy

5) anudlakazauiiueniiula ( Empathy) nanedis d5uU3n15aeiiansan
DIAUALAINATULIAT EDTUN VTLATIFHY HADAFIUAINUNYIYIUYDINLNITUNDLLT 1D

faAnusBInTsreEuINsTINaLaulaluneuALEIAINABINITAINET?

inauvladaviulny
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2.2.6ms¥aruiiawslafislsian1su3nis
anufianelafifidenislivinsasindunioliduasdosfinnsanisdnvuzvos
n1sliusnisvesesAnsUsEnaufiusEiuAUsAnveunSuuTNslulifd1eveusazynna
Faunisanraienelalunmsliuinisannsavildvangismsiiandusidng, 2545: 10)

1) nsléuvvasuaududuisnsidenldfuunsnareiznialaonis
yaausileainnguyanaiidesnisiauansaimasivadutuuresuiidnuadiney
Phdenneuniaifudineudasediniuiinineravsvarudenufionalaludiudieg
fimhsnuniessdnsmadliuinsegwudnuazyesnisliuinsandliuinng yaainsd
Tiusnisdusiu

2) msdunwalfuiBnsiidesendamaiauasrudngiirmevosdunvali
srgdlalifgnduntvalneudnulinsaiudeinaass

3) mié’qLﬂmL“ilu%%’msé’qmmmﬂwqﬁﬂiismﬁjaﬂ'auuw%uu%ﬂflisuw%’w%msl,t,az
ndsnmslasuuimsuddunsdanaiiomimanisyedntnuagainuiveanisunvesy
Uindudiy inazdesnseyinedisaiadaasinuuunuiiuivey

o

2.2.2.7 wunRauazngelnganunsuinsasisasuasnsiiuinsussvisunialy

&9

A15A519ANURIND L UNNTIAUSNNTAIE1TULLNUTEI VUL N NBALLUING AD

[

n1sliusn1sedisanania vueds ANUeRssIHluNITUTMSNUNASTNIgIUARTNIIIALY

<9 <9 9

Aoy fduussrrunnauagldfunmsuiRegraviifiosulundyuvenguane il
nsuvsueniafulunisliuinisussmsuazlasumsujualugugiiduiiaanyanaild
wasgulunsTiuinmadetunsliuinisinsana weds lunisuinisegdoswesiing
THUTNI581515U22AINTIABLIAT HaN1STURUTRIIUIBIMUIEIIUNIATEIzRoIlull
Uszaniwalaednliinnsnssdennan Gaagdosadumnilinelaliundssurunisliuinng
pgafisane msliuinisassaedesdidnune S9wunsliuinisuazaouiliuinis
RERNAZGEGH

a a U

Millet (1954, v 397 o1edislu Sayvd AAngMaTn,sssusnidaeydiuas aliua

q q

unieana. 2559 nth 21 laliiruginauiianelavesservuniinenisusnisves

wa

whenunassiu neldasuussiuwindmunendundesuniaanguiiisedaieliiaue

Tundnnis 5 Usenns Ae

inauvladaviulny
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1. mshiusniseginanenia (Equitable Service) vsneia AnueRsssulunis
UImsnunessiiguresaudaimnaurifionty fadulszeruynauagldiung
UfRegraminfieuiulunnudguvesnguraneliinswseniniulunisliuinisussmvuay
IiunsufRlugusidutaanyaaaiiliumsgunsliuimaientu

2. nsTwusnsfinssan (Timely Service) suneda Tunisliusnsasdiosesia
n1sliuinsazdensanal nan1sujuiRnuvesmihienuniasgasiodnlifivssdvsnaiasdn
lifimsmsenandsazadanudianelaliniussevy

3. mslAusnsegnuiieane (Ample  Service) wunwRe n15hAUSAIALAD
Snwagifldnunsliuinisuazanuitliuinisesasngan

a. msluinisedsieiileos (Continuous Service) An msliusnsiiuly
oguminiaue lnedausslevivesassuvuduvdnlildanmanunelavesiineaud
Tusnmshaglinsevgauinsidloladls

5. nskiusnsegeinamth (Progressive  Service)  @e nsbiu3nnsfiinas
UsuupsnunmiazansuftRnu nandndenis Ae mafindsransamvidermaiinga
fagiimiidldundulagliminensiniudenla launds (2506, wih 31 -30) ldaue
wneuAslunsUIMsUsEsuituas i miesofematia nagnd sinugivyyinlivus
Tagsuu3ns Gsanunsansevinldanounisindessninnmsfesouasudnnsiasiolag iy

¥

N15USNN531NAIUAREYINTEAULUBIANT TIUVIEUTINTV0IRIANTIY q Wellin1uSnIsa e

Y

I o 1%

Juesesdletieliffnresuuinisifinanudeds ainswazasninmdnval Favzdnalunis
THu3n1sene 9 Tulenmaunieely

o

2.3 UMDYV

a 1

Sryvd aAngnsind,sssuiml daeqdiuas giua unwinana. (2559) AnwiFesndny
Hanelavaslservusion1sliuInisuesesAnIsuIMIsdudvau1lusegneiins Janin
aunsUnnsiaeiiinguszasdiilefnumanuiianelavesuszvmusenisliuinisvesasdnng
Uivnsduiuaunluss sunewlos Sminamsusinig Yeudseana 2559 nausnegnadild
Tun133Tendaisuanaoo au ta3esilenldlunsifiusurudeyalunisdnwidy
wuvasunaefuALflsnelavesUssrnauiensiuIn1suesesinsuIMsd U UaT
53 eunaudios damdnaymsusinis nmsnusususuuasunulasunduududiuiu 400

g Andufevay 100 msdeszideyaldlusunsudniagy laun Aaud Arfesazuay

inauvladaviulny
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ALadsnanisive wud1 anufsnelavesUszmvuionisTiusnisvesesdnisusnisdiu
AUau1aluse snneiies Saninaynsusinis WININTINLATII8EIU WUITlun g
Uszmvuiinnufianeladenisiiusnisvesasanisusmsaiusivaunaluse Amdudeuay
96.89 efiansandusiodiunuin fuduneunisliusmsussamuiinnufielasenis
Tu3nns Andufesay 98.13 sudwmihigliuinsussvvuiianufianelasonisliuinig
AnduSoray 98.59 audeemnslunishiusasuseanauiianuianalananisiiusnig A
Judosaz 90.92 sudssunsauazmnUssanvuiinnuiianslasenisliuinig andudes
av 97.83 Lﬁaﬁmim%ﬂuiwmgﬁm WU inwuiwyjﬁ 3 LLawyjﬁ 4 fanuiianelane
nslvu3nsvesesdnisuImsdnsiuauialuss egluseduunn fidieds 3.69  wag 3.59
muddu dhutszrmdlumyi 1 waznyd 2 Sanufiemelasenisliuinisvesesdnisuims

dausiuau1aluse egluseiuliunans Aade 3.49 way 3.39 anudiy

aus1¥ad Y. (2557) Anwianudianelavesdseursusienmuninnisiiuinisves
mAvIadIUanT sneuAmaLan Smindunys TeediagussasdieAnussduainy
fanalavesuszvrvudenunInnTlAUINITTBUNAUIARIUANIT BILNBLAIIIILIITIVIA
Fuv3 waziileSouiisusziuauiiemelavesssnvusennnmnslsiinisveanauia
AUANTT BUABUAINILT FINTAFUNYT ILUNAUNA D18 TEAUNITANYILALBITN NGY
frog1ediuau 385 fegn inTilassideyafeaiin Ainnud Adesazeads M
DeauunnsgIu uasnedeUauLAsIy Feadf  ttest, One-way ANOVA Wag ¥1nnsg
NAAOUAIULANGNTIEAMIEITVRY LSD (Least significant difference test) W
n1sAnwsEAuAuisneladenunInnsIAuINISTUNAUIAMUANIIEUNBUAIMIHLT
Famdadunys wui Yssrvuiianufisnelaseganiwnisliuinmsnwsalussiuanniian
Tngdnuaudugusssuenisuinis Sseduanuiianeladududuusniianelaegluseiu
1Niiga sesasnFunIRevaLesaliuLUINg nnudianeleeglusziuanniign suam
undede Wlalunsuins fenufianelesglussduinnfigasuaanduendiuladiuuing
fanelaogluszivanniign uazdusugainesunslvianuiulawngfuuinng faeleegly

SLAUUIN

(& ¢ a i v = 3 a wva L
2dunIalTVaUTUS (2548)AnwiaruitanalalunisujiReuveminnuagnaus
JanTnaynsusinisnuitanuiianelalunisujidauvesndnauaginauiadmia

aynsusinsegluszavirunarstadegelaeglussavunaudaderqueglussauliunans

inauvladaviulny
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N1INAFBUANNANITUST WU InADIgMwdImtNsEAumuwtsszaunisallunisyiany

v W =

wagruavedlsassulifinuduiusiuanuiwelalunisufiRnuveminnuagnauia

LY

Jwinaymsusinisegiitdeddynsadifdiuanuduiusseninadadegelanas Uadeaquil

>

Auduiusiuanuisnelalun1sufiinuveminnuagmauiadwminaymsusnisedl

Heddgneadifinsnageuanugiun iAo giulmnsysiumurisseaunisallu

6

n1siukagauInveslsassulifinnuduiusiuiianelalun1sujiinuvemdnaung

Y LY

wAUIaIminaynsUsIng eglidudAyniean

o

o a av a ¢ o s o 4 = = 3
dua1 8n3dns uazdsnsal Junsening (2550) AnwiAnuitanalavesenansdiay
UnAnwidenslidvesayn Imedeususvsull vays wudn anudianelavesorarsdlaunin
smegluszauin AuyAaInsilALRfeAzIULEgEn drununineInsasaumalanaie
° ' ¢ o . 9 = ~¢
AzLULNge Laznuitanuiianelavesindnwilagnnsinegluseduinn lnediauiawela

AuyAaNsiAnafenzuuugiEe lwragidiuan nwndeu daaviuuafengn

AU YA (2550) lnAnwanuianelalunisinenu uaganuyniureantdnau

ROBIANTS: AnwINTal USEM WuSium 9in wanmsdnwinudt seauauisnelaluauegly

[y

sEAUUIUNAN dduAURNTUYRINTNUADBIANTTRgluTEAUZY BN 1TaIA LAY S

ludiuvesauiianela wudt anudslanaginmiilunisviiny Sdnfaneladuusdnlu
g Ao a o a i 9 a o o ' 3

g duiiau dsgduanudamiuegluseiugs enanugniuveminiuiessdns

WUT1 NENNUNTBUNILYLNANUNGIBIN ANHENTONEALANTIVDIUTENAIEAINAL

¥ 1 =

19 winauAnInesenIsiUSeulaloutumnan 2 waziiledlinandsusenlun1enllmnaly

Y

ndeiniaasninauazidnlinelawazaznereuguadliwndlaliigndesane dszdu
AnuAniueglusyivas uenanidamuin dnvagau dnuaznsu iR Snvuesdnis

fanuduiusidsuinseaursudisgaiuanuianalalununazanuyniuveantnause

'
o w aad [

L3 ! a o
24ANTT BYNNUF YNNG NITEAU 0.01

a a 4

slinn Suadns (2551)eAnwinaziuseuiisuauianelalunisufifuves

q

WantnsuimundadLaradanns NsenTn1TiauIFIRLkaAINTUAIYDINYETN

UfuRnuludmdauunys Tu 5 a1 A suanimwindeulunisufufau sunseuiuns

v 6

wanudiusivyanalurllgay AuaNuAImtInMsu iRy wazeu

a wa 1%

UHUAIU 7

AIPBULNU HAIINNTTIT Nulunnsudauianelasgluseduuiunais Ianuianela

a va A v s

WINAgAaIUNTEUIUNIsUSURUN S89a9u1 A AruAuduiusivuanaluniigy

inauvladaviulny
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auanIniIndenlun1suiRau anuiminannsuiinu wagAmouwny aua1eu

4 ¥

WaSeuitguanuianalalunisufjoRanuesadming nsuimuidnuwazadannig
NFENITIMIRRILITIALLaEANTUAeyed NUURMUluTInuUNYS wudl e
JEAUNSANY wazszaznatun1sufuRnusneiy Ianuiimelalunmsiuuans1eiy o819

'
N o [ aaa

Tledfyneafifnseau 0.05 diweny wazsela lunmsidliwansneiuy

o

WIUNYTFITIUYIR (2553)Anwiuiianelavesussurvusienisanidunisaussuy
a1515ngdlnn Il uasadng szuudyInesnas 1A3mENBaIIRTANe 9 lumAuiauas
WAl 587319 WA, 2552- w.A. 2553 wud Usssnsungusiegisiisnelasienisaiunis
Tnsnmsamuazlunsarlasaniseglusssuannieunniign uasnwuirtadoduyanaldud e

LY = =

81y SEAUMIANYY Maw) 13 Telareareulagaie wavsseznaondeagluyuyu 1l

9

AMNFNRUSAUTEAUAINTINelIveIUsEyIBURRN ITANTUN1TAUIATIE 19N UgIUTOY

Wlf"‘iU'm‘lJﬂiM’]@I‘ViiyJ

2.4 ASAULUIAAN LY IUNITANEI

91nN1sANBILeNaITHaTIIWITETAITeY awnsaaslidunsaunuifn Jeazdun

Uszgnaldiunuidelunsell daanddunini 2.1 Asdl

AanUsAu ALUSANY
annnaluvaeinou - et Y a .
v AUNINB LN TfaN15 IUSN15VR9R9ANSUNATDY
LUUdBUANY Ly
dauiiaadu
(1) ANUNINBIIAUTURBUNNTIAUSANS
”1(2) anuianalasutewm1anislusnig
(3) anuitswalamudmingliuinig
ANSTITUNEN VD (@) ANMURINBlAAIUAITIUIBALAZAIN
¢ f ¥y a
29ANIUNATDIEIUNDIU

ANA 2.1 WEAAINTIUBLIAANLYIUNSAN®EN

inauvladaviulny
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A5N1sANEI

a a

n1sdrsaluaseiivednwinuianelavegSuuinisniineaaninnisiusnng

vaunauIadvatiulnddineiies Jamiauassvdun usdrsnanmtynn alassa

a i

wazdalauauwuzLiiiANaINUsEvuEsuuImslu 4 A1 Ae muduneaun1sliusns Ay

aaa =

YINNNITIAUINIT AAMEIAGIAUTNS wagauAsdwIEANaEAIn BaiIsn1sAne)

&
U

¢

3.1 dayanldlunisfnm

=

1% =i = o Aa v | & Y 1
doyanldlunisfnuiaselfedeyaniiusiusinannguiieg1evesussv1vy
¥ U a d‘ Yo 4! dd‘ v 3 I o %4 1 d‘ =

Aunsuusnsnlasusuuasuay Faliinandesglulnmauiadivatulu Wwefnwiaiy
fanelaveSuusnisndreaunmnsiiuinisveameutaduatulmigineiiies fandn

YATIIVELN

3.2 Uszansinnang

Usggnsimunedmiunisiiiusiusindeyalgugll (Primary  data) Aeussyivu
flendegluwamauiaduathulusisiuou 19,218 auaini2vytildunvgi1dalvsingi2
thulmingfi3turauvg it unzvsiaimyfistuguiaianyfistudlsmy i 7diu
rizwrazidanyfisthudmiemyfiothudilsmyfit othursuzazd oyl 1dhue1sliosmyii12

YIULLUILLRIN

inauvladaviulny
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3.3 YUINVDINFUADE19UTTYIYY

= e oo ) v o = 9 vax

LWBIINUTZBINTNANYINAIUIUNN muuﬂmzﬁda'm%ﬂmﬁm?um Taro Yamane
(audnf AIdFUREY,2548: 139 eMITIUIUTUIANGNFI8E1991NUTEI1YUTINUA
lngldfrunauraInAdoureInsauslegisenlilinssnia1aswasAUsEanS oY

ag 0.05 ANEn3

N
n=——
1+ N(e)
Tnen N = UIUIUINGIDEI9UTETUNABINIT
N =  97uUsesnsianun
e = @anueataAaay (0.05)

19,218

19,218 (0.05)2 391.84v30 392AU

wnuAgns N =

ag13lsfinu weliinanis@nwiilasuainngudiegsnguunaiuisaldesuiengu
Uszmnsinineldegiagndes uaziiielunisiiuanuifisanswesdeasunaglasuain

Y 1 [

ieg1e Fdldngudiegnediuan 400 au laefinisdudiegauuuendeainuiiazidu

wisazlmdunisnszatenguiiegalinseurguinnauaiuilinauiasivanazliliiingg

nszaniegluaiuilanuivianniuly
3.4 35N15guA9E19

nsdudoedlunsfinunilldiSnisdudiediauuunga (Cluster Random Sampling)
Tnsutstszensoaniduiiuiivine s 12 mithu werluusasmytiuasduinedisssan
ogadudndau (Proportional Random Sampling) Lilellédurungusegaainusdas
vty 5308 400 Au

pdnThmstmuaraiesuessasueiiuldud lunsfusunudeys ae
duuszrnsluudasiuiiuiilasasifununudeyalinsouaguynifioudaudifounaiau

25628 R ouiu1ey 2563Nnqusitetaunldusnisiilaasumudiuiuidesns

inauvladaviulny
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A & A9y v < v
3.5 LﬂSBQQJEWIehJLﬂUS'JU'S'JQJ?IE]HaLLﬁ%ﬂ’TSLﬂU'ﬁ'JU'S'J?J‘UE]%;IJa

3.5.1 nsesiiefildlunisinen
(1) n1sa¥randesiio taTesilefildlunissavsinaded ansddisaa
lduvvasuatuwvuyatelaunazataile lagn1sAnwiannienals unadu 1uide
MAgates M afradunvuasuainlvinseuaquivingUsvasd lnsuuvasua

UsNaunig 3 Aoy Ao

nou 1 ToyanaluvednauluvasuaIY
maul 2 anuiianelavesuszvulsuuinisdenisiiuInisvesnaAuIg

suavulundlgunsIawuu Likert Scale Trandminlnefenaein1stingkuy padl

sgAuANNianelanian 5 AT
(% =
sERUAUNTNE AN 4 AZUY
sgauanuisnelatunas 3 AT
sEAUANNTanalee 2 AT
goupuianelatosnian 1 AT

Aa

nauil 3 JeolausuuzeIUsEr Ul suUINsldedymn auasse Tunis

v 9

Suusmsnwmaulasuatulun

(2) MINTIVADUANNINVDIAATOMID
Tun1spsIgeuAMNNINYBWATDNLE LTI DMAUIBIRTe (Validity) A28nns
) Y

Y UUADUNINRUUI I UM AN ULAEIRTIA UL T MILAE IASIES19 TaelauafanuInen

1A9N1SUaATINEITDY WipRTIRdRUNIAMIBIRSInULTenT (Content Validity)

Y

WaEANUMIIEANgNABIP LAY et TaiauawurluUTuUTuAluwuuaeun

3.5.2 NMsuTIUTINTaYa

(1) Yoyauguqgd (Primary Data) Junsiiusiusiudeyaildann

Y

1%
= o

N1508NkUVABUAINLAENITIEITAISAUNIYAAIULUUADUDINNLAAS19TY 91UU

Y1981 400AU
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(2) deyanfeqll (Secondary Data) LUunmsiivsiusindeyanlaainienans

Toyan9aiANTIUTININBIANTUNATESEIUVIDIAY JnTAuATIINELT wazinauIaduatuy

Tl
3.6 MTIATIEVTeYS
3.6.1 M3ATIVTRYA

nsiiasigideyanisdisialuadedldiniosneufinneiusrunana
elusunsudniaguneadn dsladenldadfdonssnmn (Descriptive  Analysis)  1éun
Snsnduderay (Percentage) AANA (Frequency) Anadelavade (Arithmetic Mean)
wazAdULDoULLIMSEIU (Standard Deviation) Lileinfnadsuaznisnszaevesdoya
waziiauslugumsadeniunisnssauuszney WednwianuileelavesFuuinisid

AaRuAIMNISUSNsYmAUIa Uatuln
3.6.2 MsUsziliung

dmsutayaszauauianela livinnsmanadeazwuuauiisnelailuse
J IS 3 a A [ [ ' q' [ dy
nau nedinaueinsiansaniiefiuseiuALaie fail
sgauALade 4.51 - 5.00  Anuianelaeglusyiuiniign
sERuANRGRY 3.51 - 4.50  anuianelaagluseauuin
(% ! a = K g
seauAnade 2.51 - 3.50  Anuilanelaegluseduliunans
sgRuANRaY 1.51 - 250 anuisnelaegluserutey

sgauAnady 1.00 - 1.50  Aanuitanelaegluseiunisusulss

ludiureinisusziiunanuienalavessenvunisenmnimnisiiuinisves
wavasuatuliiy azddnalamvuanasilunsAiudiazuuuiesay lngfnain

AIAzULRAETaITEAUANUnalalun1sliusnsilaannquiieg U seanvulunsaza

inauvladaviulny
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