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- Knowledge resides in the users and not in the collection. Au3aglugld lilves
Tuunassanaug (Y. Maholtra)

- KM is a Journey, not a destination. mﬁ%’mmsmmilﬂumslﬁumq il vane
Janen1e (Warick Holder, IBM, wo Nov booen, Chiangmai)

- A little knowledge that acts is worth more than much knowledge that is idle.
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- Knowtedge is a key asset, but it is often tacit and private. m’lmL‘UuauVIiWQ
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